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SENIOR THEATRE
RESOURCE CENTER

ArtAge supplies books, plays, and materials to older performers around
the world. Directors and actors have come to rely on our 30+ years of
experience in the field to help them find useful materials and information
that makes their productions stimulating, fun, and entertaining.

ArtAge’s unique program has been featured in Wall Street Journal, LA
Times, Chicago Tribune, American Theatre, Time Magazine, Modern Maturity,
on CNN, NBC, and in many other media sources.

ArtAge is more than a catalog. We also supply information, news, and
trends on our top-rated website, www.seniortheatre.com. We stay in touch
with the field with our very popular enewsletter, Senior Theatre Online. Our
President, Bonnie Vorenberg, is asked to speak at conferences and present
workshops that supplement her writing and consulting efforts. We're here
to help you be successful in Senior Theatre!

We help older performers fulfill their theatrical dreams!

ArtAge Publications
Bonnie L. Vorenberg, President
PO Box 19955
Portland OR 97280
503-246-3000 or 800-858-4998
bonniev@seniortheatre.com
www.seniortheatre.com

ArtAge Senior Theatre Resource Center, 800-858-4998, www.seniortheatre.com
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NOTICE

Copyright: This play is fully protected under the Copyright Laws of the
United States of America, Canada, and all other countries of the Universal
Copyright Convention.

The laws of the United States are specific regarding the piracy of
copyrighted materials. Sharing the material with other organizations or
persons is prohibited. Unlawful use of a playwright's work deprives the
creator of his or her rightful income.

Cast Copies: Performance cast copies are required for each actor, director,
stage manager, lighting, and sound crew leader.

Permission to Film: Rights to produce, film, or record, in whole or in part,
in any medium or in any language, by any group amateur or professional,
are fully reserved.

Royalty: Royalties are due when you perform the play for any audience,
paying or non-paying, professional or amateur. This includes readings,
cuttings, scenes, and excerpts.

The royalty for amateur productions of this show is posted online. It is
payable two weeks prior to your production. Contact us for professional
rates or other questions. Royalty fees are subject to change.

Insert the following paragraph in your programs:
“Performed with special permission from ArtAge Publications’

Senior Theatre Resource Center at 800-858-4998,
www.seniortheatre.com”

Copyright 2012

ArtAge Senior Theatre Resource Center, 800-858-4998, www.seniortheatre.com
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TECH SUPPORT
by

Arthur S. Keyser

Cast

CONSUMER: a woman in her mid-sixties (or, can be HENRY SMITH, a man in
his mid-sixties).

TECH SUPPORT: a woman who resides in Calcutta, India (or can also be cast as
a man).

Place
At stage right, LOIS is sitting on a chair at a desk, which is in a casual living
room at the home where she and her husband live. There are several technical
manuals, a phone, a computer, and a printer on the desk. At stage left, TECH
SUPPORT is sitting at a large desk, in Calcutta, India. In TECH SUPPORT's
office, in addition to the chair there is an ottoman, a large plug-in switchboard
and TECH SUPPORT is wearing a telephone headset. TECH SUPPORT has her
feet on the ottoman and is clearly very relaxed, wears fitness workout clothes. On
TECH SUPPORT's desk, there are piles of consumer electronic equipment
manuals, a pitcher of water, and a glass.

Time
Late afternoon.

Note: This play may be performed with both characters as women, as men, or by one
woman and one man, in which event a woman can play either character and a man can
play the other.

At Rise: CONSUMER is speaking on the phone.
CONSUMER: Thanks for the invite. I can always count on hearing from you,
when I'm alone for a few days, but I'll have to pass. I have to do something about

my new computer and printer. They're both not working and Henry keeps
teasing me about my trying to learn how to use the equipment. I want everything

ArtAge Senior Theatre Resource Center, 800-858-4998, www.seniortheatre.com
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to be working when he gets back. Maybe I can take a rain check until tomorrow.
I'll call you.

(CONSUMER hangs up the phone. CONSUMER then picks up a manual from the desk,
lifts the phone and places a call. The switchboard, on the opposite side of the stage, begins
to ring. TECH SUPPORT plugs a cord into the switchboard. Before pushing a button to
connect the call, shet fumbles through the manuals on her desk. The telephone continues
ringing. After seven rings, TECH SUPPORT picks up one of the manuals, pushes a
button and answers the call.)

TECH SUPPORT: Welcome to Dell technical support. We apologize for the delay.
This is a recorded message. All of our support personnel are busy handling other
calls. Please stay on the line and your call will be answered in the order in which
calls are received. Your estimated wait time is between thirty seconds and two
and one-half hours.

CONSUMER: Two and a half hours!
TECH SUPPORT: I was only kidding.

CONSUMER: What did you say? I thought I was connected to a recorded
message.

TECH SUPPORT: You are. You're having a conversation with a recorded
message.

CONSUMER: You sound like a live person.

TECH SUPPORT: I'm not. We're just a very innovative company.

CONSUMER: I'm very impressed.

TECH SUPPORT: Thank you for holding. Welcome to Dell Computer support.
May I please have your full name and ten-digit telephone number, starting with

your area code?

CONSUMER: Did anyone ever tell you that your voice sounds just like a
recorded message?

ArtAge Senior Theatre Resource Center, 800-858-4998, www.seniortheatre.com
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TECH SUPPORT: What are you...a troublemaker? If you're not looking for
technical support, why did you call me?

CONSUMER: I'm sorry. My name is Lois Smith and my phone number is 321-
632-2929.

TECH SUPPORT: Would you like to share your e-mail address with us?
CONSUMER: Why?

TECH SUPPORT: So we can send announcements to you of new generations of
computers that you may want to purchase.

CONSUMER: I already have a new computer that doesn't work. That’s why I'm
calling you.

TECH SUPPORT: Calm down. You'll give yourself an ulcer. May I have your
password, please?

CONSUMER: What password? I don’t have a password. This is the first time I've
ever called about my new computer.

TECH SUPPORT: Oh. That is unfortunate. I can’t help you if you don’t have a
password.

CONSUMER: You mean I've paid for a warranty I can’t use?

TECH SUPPORT: Don’t get so upset. You can apply for a new password.
CONSUMER: How do I do that?

TECH SUPPORT: Online. Just use your computer.

CONSUMER: I told you my computer isn't working!

TECH SUPPORT: You sound like you have high blood pressure. Have you
spoken to your doctor about it?

CONSUMER: I have low blood pressure!! I don't need a doctor! I need a
computer that works. Can you help me without a password?

ArtAge Senior Theatre Resource Center, 800-858-4998, www.seniortheatre.com
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TECH SUPPORT: Why don’t you make one up? Use the name of your first dog.
CONSUMER: I never had a dog. I was always afraid of dogs.

TECH SUPPORT: I understand. I was always afraid of tigers.

CONSUMER: Do you understand I need help?

TECH SUPPORT: Okay. I'll waive the password...but only this time. I would like
to give you a case number to use if you have to call about this problem again. Do
you have a pencil handy?

CONSUMER: I'm ready.

TECH SUPPORT: Your case number is 6.

CONSUMER: That's it? Just 6?

TECH SUPPORT: That's it. Make sure you write it down so you don’t forget it.

CONSUMER: I won't forget it.

TECH SUPPORT: I am required to tell you that this conversation may be
recorded for training purposes.

CONSUMER: I've always wondered about that. Are you really recording this
conversation?

TECH SUPPORT: Of course not.
CONSUMER: But you just said--

TECH SUPPORT: I said may be recorded...not will be recorded.

CONSUMER: I'm having trouble understanding you. Maybe it’s the connection.
Where are you?

WARNING: THIS IS COPYRIGHTED MATERIAL
Now buy the entire intriguing play!
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